
	
  

	
  

OrderMate Guide 

Customer Display Images 

Introduction	
  
The customer display is a display that shows the customer the items ordered, as well as some advertising 
material. To take full advantage of the customer display, it should be branded with your business colors, 
logo and style. 

This guide aims to assist graphic designers in creating a customer display that will look great and grab the 
customer’s attention. 

 

Screen	
  Resolution	
  
The screen resolution of the customer display is typically 1024x768. It is possible to make images larger is 
a higher resolution screen is used, but this guide assumes the standard 1024x768. 

The customer display also has configurable panel sizes. This guide assumes that you are using the default 
panel sizes as shown below: 

 

Image	
  Format	
  
While it is possible to use .JPG or other standard windows image formats, .PNG is highly recommended as 
it supports transparency and has a good file size while preserving quality. 

The sample images provided are in .PNG format. 
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Required	
  Images	
  
This guide aims to assist graphic designers in creating a customer display that will look great and grab the 
customer’s attention. 

In addition to the images in the example below, you can have many “Order” and “Banner” images that 
cycle in sequence. The “Advertising” images also cycle in sequence, but these images are full-screen 
when the terminal is not being used. 

1. Internal_MessageBackground.png 

2. Internal_HeaderBackground.png 

3. Internal_OrderBackground.png 

4. Internal_TotalBackground.png 

5. Banner_01.png 

6. Order_01.png 

 

 

 

	
  


